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Playbook

Distinguished References
Fostering Relationships
Know-How
Not Products but Solutions
Advanced Security Intellectual Property

We are leading IT System integrator,providing professional services
 in Security and Analytics Consultancy, Managed Services and 
Outsourcing.

Why us 
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Welcome to the family!
WE'RE SO HAPPY TO HAVE YOU.

Bridge IT has an extensive experience that was acquired through 
many years of engagement in the industry. We pride ourselves 
among the contributors who shape tomorrow's technology
standards in Africa.

From our head office in Johannesburg, a dedicated team of 
experienced Information Technology professionals provide our 
services to an extensive portfolio of corporate, public sector and 
education clients throughout Africa.

We have a recognized ability to deliver services and solutions, tailored 
to fit the unique needs of each organization according to its size and
area of activity.
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Our Story
A BRIEF BACKGROUND

We make it a top priority to build and maintain partnerships with distinguished international partners, to

build and deliver tailored solutions to our customers. Moreover, We are a Microsoft Cloud partner with

extensive experience of big projects, implementing Cloud solutions, as well as others. Trust, Integrity and

Teamwork are the values upon which we built our growth and success, and which we live and work by

Our outstanding record in catering to the security needs of the top players in all the industries we work

with, armed with years of experience and extensive know-how, allows us to offer, not just products or

services, but customized comprehensive solutions that suites your company’s current and future needs

Bridge  IT Support (Pty) Ltd                                                                                       359, Surrey avenue                                                                                                                                                                           +27 (0)11 152 0337
                                                                                                                              Randburg,Johannesburg,                                                                                                                                                            info@bridgeitsupport.co.za                             



We understand that business relations are the foundation of

success, and that’s why our priority is to build strong lasting

relations with our customers, and our partners. We see our

clients’ business as ours, and we work continuously on

bettering and fostering global partnerships, to be able to

provide the optimum know-how and support to our

customers, 
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The Mission
WHAT WE'RE UP TO

We enable our customers to maximize the utilization of their available tools.
Through our experience with use cases, and familiarity with various attacks,
accumulated through the years, we are able to customize our clients’ systems
to tune themselves and distinguish real threats from false positivity, thus saving
our customers time and resources and allowing their security team to
address the real attacks
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The Vision
WHAT WE DREAM THE WORLD TO BE

Provides outsourced monitoring and management of your company’s

security devices and systems, this include managed firewall, intrusion

detection, virtual private network, vulnerability scanning and anti-viral

services. We provide a set of tailored program packages to match your

company’s security needs, providing 24/7 services designed to reduce

security cost and personnel need.
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Our Values
WHAT GUIDES US

Determination Drive Growth Positivity Gratitude
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One of our main priorities is to build a network of a very distinguished partners. Bridge IT is partnering with big international and

regional partners with different products portfolio that empowers us to provide the best customized offerings that fit our

customers’ varied requirements
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With the information security boom, customers are faced with a
huge number of information security challenges. We offer our
customers a single central point to bring all these vendors in
focused solutions.
We help organization in implementing and adopting Security
Solutions in these domains

The Work Process

Initiation

Our project Manager will take a detailed

breakdown of what needs to be

completed and by when

Planning

They turn this into a Project Roadmap

detailing the key deliverables and

dependencies.

Execution

We undertake the project, liasing with 3rd

parties, suppliers and stakeholders.

Monitor

Regular reviews of the project roadmap and

rectifying any issues means the project stays

on time and on budget.

Completion

The project is delivered to the client’s

satisfaction.
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Elbert Hubbard

"THE BEST PREPARATION FOR GOOD WORK
TOMORROW IS TO DO GOOD WORK TODAY."

WORDS TO LIVE BY

Bridge IT provides outsourced monitoring and management of your company’s
security devices and systems, this include managed firewall, intrusion
detection, virtual private network, vulnerability scanning and anti-viral services.
We provide a set of tailored program packages to match your company’s
security needs, providing 24/7 services designed to reduce security cost and
personnel need.
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Thank you!

Feel free to ask us questions if you have any.

companies no longer just want a vendor who
responds to requests at a minimal cost - they
need an innovative partner that can quickly
turn ideas and projects into value-generators
with minimal cash burn, and that’s what we do.
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